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Carelype” ANALYSIS SYSTEM

Introduction

WELCOME to the CareType™ Analysis System Certification Program. During the next 12
pSS1a @2dz gAfft fSINY Foz2dzi K2g G2 LINPLISN
revolutionary, rapid, science-based tool.

The CareType Analysis System goes beyond traditional facial imaging devices and offers
the next generation of interactive skin analysis. First and foremost, the CTS will become
your most valuable relationship-building tool for your business and will help drive
product and treatment sales, increase revenue, and build trust between you and your
client.

Upon completion of the CTS Certification Program, you will be equipped with powerful
knowledge and tools:

- Seamlessly increasales of your key product lines and services

- Trackyour clients improvement and motivating them to return

- Integrate a scientific skin analysis into any standard treatment

- Convermnon-esthetics salon clients into regular esthetics customers

- Addvalue to your existing services and building a new revenue source

- Buildconfidence in your manual skin angilymethods and validate your
expertise

- Enhaneyour relationship with your clients and growing a Carefyased
business

CONGRATULATIONS on starting the program. Your success is our business.
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Carelype” ANALYSIS SYSTEM

ll. Setting up and customizing the
CareType Analysis System

The CareType Analysis System is an imaging device that connects to the computer
through a USB port. The CareType software needs to be installed on the computer
before being able to use the system.

Important: Please follow these steps before connecting the CareType unit to your computer.

Installing the CareType Software:

Before installing the CareType Software, make sure you meet the minimum system
requirements:

Operating System: Windows XP/Vista 32-bit

Screen resolution: At least 1024 x 768

Memory: At least 2 GB

Processor: At least 1.5 GHz

Storage: At least 60 GB of hard drive capacity

CD-ROM: Standard CD-ROM drive for software installation
Internet connection for software activation

=2 =2 =4 -4 -4 -4 -9

Once you have determined your computer meets the requirements, you may proceed
with the installation.
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Disabling User Account Control (Microsoft Vista Only)

The first step is disabling User Account Control:

1) Select Control Pane® User Accounts and Family SafatyUser Accounts.

2){ StSOU ac¢dzNy | aSNI ! O02dzyid /2y GNRE 2y

3y yOKSO]l G(KS o02E ySEG G2 a'asS !'asSNI! 00
IyR Of AO1 dGhyYde¢

4H{StSO0 awSalul NIl b2ge¢e G GKS tadmgeiddd 02
take effect.

& i L R ==
@gvlﬂ,u User Accounts and Family Safety » User Accounts vgd'-"l Search 2

Tasks
Make changes to your user account

Create a password reset disk

Manage your network Change your password

passwords Rernove your password | !‘M - Michael
Adrnestrator
Change your picture ‘_'___,... Password protected

Configure advanced user ;
profile properties W Change your account name

¥ Change your account type

Change my environment
warniables

' |',|4r|¢;;t .mc'.i-.-:-‘c.wl

Installing CareType Analysis System Software

Now that the User Account feature has been turned off, the installation can proceed as
follows:

1) Insert the CareType Analysis System Installation CD.

2) After the CD loads, follow the instructions on screen. The install may take several
minutes to complete.

3)hyOS O2YLX SGSRX | LINRYLIWHI ¢gAff RANBOI
proceed.

Connecting the CareType Unit to your computer

Once the computer restarts, plug the CareType unit into a USB port in your computer.
The hardware drivers should begin installing automatically:
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In Windows VistaOf A O] daLya
with this dialog:

%y Windows Security léj

@ Windows can't verify the publisher of this driver software

< Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(wv) See details

i
—h
~h
.
A
>

In Windows XPyou may be presented with adifferenta S 2 F RAI € 2334 ®

7

GAYSéE FyR Oft A01 dabSEGéY

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

O Yes, this time only
(O Yes, now and every time | connect a device

Click Next to continue.

[ Next > ][ Cancel ]

This wizard helps you install software for:

Reveal ViCAM IIl USB Video

') If your hardware came with an installation CD
&2 or floppy disk. insert it now.

‘What do you want the wizard to do?

O Install fram a list or specific location (4dvanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]

I dzi 2 Y'I
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You may also be notified with a Windows verification dialog. Make sure to click
G/ 2y 0AydzsS yegl e oé

Launching and Activation of the CareType Software Suite

Once the driver installation is complete, you can launch the CareType program by clicking
0KS G/ FNB¢eLlS 'yrteara {eaidsSyé¢ AO02y 2y @&
will appear, from which you may select one of the following options:
HN{StSOG a! QAL iS¢ YR SYyGuSNI 6§KS &aSNRI f
(yoy muAstvha,ve an inte'rnet connec@ioAn to actjvate thAe product) o, )
2){ St SOuU a9l tdzZrasSeg u2z2 SOFftdz2 4SS UKS LINEF

Vision =

W

Evaluation License
30 Days Remaining

1 Evaluate this product.

Activate Activate this product with the NI Activation Wizard.

Purchase Purchase this product from ni.com.

Cugomizing the CareType Software:

Customization Overview

You can customize the CareType Software in the Settings by:

Changing the product names and images displayed with a test result

Modifying the suggested treatments displayed with a test result

Change the images that appear on the Client Information screen

Creating surveys with your own questions to engage clients and gather information
Altering the e-mail message sent to clients when a test result is e-mailed to them

= =4 =4 -4 4
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Accessing the Settings

w= Client Information

First name:

The Settings Dialog

Carelype" ANALYSIS SYSTEM

Client Information

f= e S

A I\

Phone number:

Access the Settings Dialog by
Ot A0l Ay 3
corner of the CareType software.
This can be found on many of the
pre-test screens.

G{Sdda

st Gettings

=

1
&

Treatment Recommendations ¢
Customize which treatments are
displayed when a test result is
viewed.

<]._

[ Product Matching

Product Matching ¢ Customize
which products are displayed when
a test result is viewed.

—V[ Treatment Recommendations ]

Survey Settings ¢ Create your own
surveys accessed by clicking

G{ dzNBSeé¢ Ay (KS
screen (surveys need to be enabled
in Program Settings)

+_

’ E-mail Settings

E-mail Settings ¢ Customize the e-
mail message sent to a client from
the test result screen.

Survey Settings ]

o

— |

’ Image Reel Settings

Image Reel Settings ¢ Change the
rotating reel of images seen in the
Client Information screen.

Program Settings ¢ Set certain
program settings, such as enabling
surveys or QuickType, a testing
mode for rapid Hydration and
Sebum results.

Program Settings ]

T—

™|

[ Location Settings

Location Settings ¢ Alter the
location of the CareType System
when testing at different locations

d—

[ Advanced Settings

Lo

Advanced Settings ¢ Password
protected settings for
troubleshootina sessions.
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Product matching is your opportunity to use the CTS to drive sales of the products and
services offered at your Salon or Spa. With Product matching, you have the opportunity

to select the product thatwillbS NB O2 YYSYRSR FT2NJ S OK Of A S\

match that appears will depend upon the interval in which their results fall. For each test
of the CareType System, there are 3 intervals of results: low, medium, and high. For each
oftheseintervals,y2 dz Yl & OK22&aS (62 LINRBRdzOG& G2
results. A great way to cover all of your bases is to choose an image of an entire product
line that you would recommend to a certain skin type indicated by the results. To further
enhance sales of your products, offer your clients a small discount if they purchase all of
the products matched for their skin by the CareType Analysis System.

The Product Matching Dialog

The following is an overview of the product matching dialog and the options available on
this screen.

These are previews of the product
«+ Product Recommendations Settings images that will appear when a test &

Product Matching Settings A el result is displaved. !

Select Test Type: Select Test Level:

Hydration |Z| Low |Z| EJ

Product #1 name: Eye Aenmq Gel with Vitamin K —l

Select the particular test type for the products
you want to customize. For example,

ASEtSOGAY3I dl 8RNI GA 2y
you to customize which products are matched
when a poorly hydrated sample is tested. ry

—
L —]
e
e ——

-

Product #2 name: 4-IMN-1 Sunscreen S5PF 20 G

. :
proict compsty: | Bio Jouvance Sl e A01 4. NRPgaAS [ 2YLIzi SNE G2
T images to load (.JPG, .BMP, and .PNG images are supported).
SR OSSNV GABSEReT OfAOLAY3 Gf

choose from thousands of products in our database. Make
adzNB (2 LINBaa a{l @S¢ I F3G4SNJ
displaved oroducts.

Product #2 image: ‘ Browse

Computer

Save ‘ | Done |
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1 There are two methods for loading a product image:

0 Browse Computer: Load your own image saved on the computer
0 Select from Database: Load an image from the database

Browse Select from
Computer Database

2 KSy NREgaS [/ 2 YLz §
following dialog pops up. This will allow you —] « o —
to point to the location on your computer ——— _
where the image is stored. - |
Local Disk (C:)
bﬁp g’ 128 GB free of 298 GB =
;T: Devices with Removable Storage (3) IS
SN D) Fs i
LY Whentheimt 38 A& t 20 GSR
&:';L:er E Memeny ek & load it into the Product Matching screen.
N;:rdrk h_’ S0/ MMC (Fi) / )
File name: | | Gpen |
Flesoftyps:  [Al Files () =l Cancel

/| fAO1TAY3 a{StSOi
the product matching dialog above
will bring up this dialog. This screen
used to select a product from the Product Database and Online Store
database for the product matching.

A-Mantle by Doak

Browse the different manufacturers
and product names to find the
product you are looking for.

Product Image

Select Product

Acid Mantle Moisturizing Cream - 16 oz |Z|

Description

T
More Info

Amantle by Doak PharmaceuticalspH balanced.
When skin is exposed to detergents, chemicals or harsh environmental
conditions. the pH level can rise, leaving skin vulnerable to irritation and
dryvness.

Soothes, Moisturizes & Visible Improves the Appearance of:

» Skin irritated by soaps, detergents, chemicals and alkalis

+ Rough. dry, scaly skin

May help maintain

S
Cancel Online Store
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- Product Recommendations sy ONCE YOU have either browsed your o
Product Matchinl COMpuUter for an image or loaded P (3
from the database, the image will y
select Test Type: show up here.
Hydration [=] Low [=] v \
Product #1 name: Eye Lightening Gel with Vitamin K ﬂ Image 1
O
Product #1 company: advanced resKue Iz‘
¥
Product #1 image: | CEI’E:’::&I’ SS:::;;:: J J
Yy
Product #2 name: 4-IN-1 Sunscreen SPF 30
Product #2 compar / t }\ 01' A y- 3 a { I Q S 8 p
images for the particular test type. | g Image 2
Product #2 image:
( ¥
Save l Done ] d| Ll

Treament Recommendations

Select Treatments and Services from your spa menu to automatically recommend to your
clients based upon their CareType Test Results.

To customize treatments, select the
test type and level from the drop
down menus. Then type the
recommendation in the box below.

SW type: Select level:
Hydrati E E

Treatment recommendations: tﬁ

I -

ngs =S

Treatment Settings

I tAO01 a{l @S¢ HKY
made to each recommendation.

[ swe® ) [ pone |
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Image Reel Settirsg

For your image reel, choose images of your product lines, spa logo, or spa environment to
SYKIFIyOS (KS OdzaG2YAT I GA2y 2F @2dz2NJ /| NB¢ e
choose 5 images that will rotate in appearance on the Client Information page.

To customize the images here, o e
select the image # from the drop Image Reel Settings &4
R26Yy YSydzd ¢ KSy
to browse your computhsipr the Image Preview
image.
1 Change
18
O
The image is automatically saved
when the image is changed.
|
Email Settings
Change the subject and message Test results can be e-mailed from the test
of the e-mail your client receives result screen itself or when viewing saved
when you e-mail a test result results in the database. Saved test results
directly to them. In the body of — FNE | O0OSaaSR o6& Of A
your email, you may want to top right corner of the CareType software.
remind your client of their next s
appointment or alert them to mm
special offers or events. Genoeslcorz Mt o s To use your own G-mail account to send
test results to your clients, enter the
Regards, . .
Ceven Science settings here. Alternatively, you can
continue using the default settings but
Gmail Configuration: / é K I y‘ 3 é lj K g d 5 }\ é LJ‘[ I
Display Name: Reveal Sciences
User I revealsciences
Password: | e Save I [ Done
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Carelype ANALYSIS SYSTEM j

l1l. Product Database and Mydailyskinrx.com

The CareType software comes pre-loaded with a database of over 3800 skin care

products.

Accessing the Product Database:

As discussed in Section Il, the product database may be accessed from the Product

Matching settings window by clickinga { St S O

TNRY 5FaGlol
| 2YS

Fftaz o0S | OOSaaSR 2y 0UKS
[+ CareType Home Unit ID: CTS-RS1041 Total tests: 10
CGreType"‘ANALYSIS SYSTEM '
Start Testing
9 - Read
Version 1.75

Software Up tc Date

6 Users Currently Online
@ AL SC pE .;!i
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{StSOGAY3 Gaz2NB
browser window with additional

information about the product.
You can directly purchase it online.

Select Manufacturer

A-Mantle by Doak |Z|

Product Image
Select Product
Acid Mantle Moisturizing Cream - 16 oz

S
Description More Info

Amantle by Doak PharmaceuticalspH balanced.

When skin is exposed to detergents, chemicals or harsh environmental
conditions, the pH level can rise, leaving skin vulnerable to irritation and
dryness.

Soothes. Moisturizes & Visible Improves the Appearance oft

+ Skin irritated by soaps, detergents, chemicals and alkalis

« Rough. drv, scaly skin

May help maintain

T
Online Store

GhytAyS {G2NB¢ oAt
www.mydailyskinrx.com, the online store

where we offer all the products in the
datahace far qale

Mydailyskinrx.com

Mydailyskinrx.com is a database of professional beauty care products. In addition to
being able to upload product matches from the database to your CareType System
software, you can use the database to read reviews of products, give your own reviews,

and learn about the ingredients that are in a specific product.

The Everyday Choice for Discount Professional Skincare Products

While you visit the site, you can search for a specific product you have recently used.
lf2y34ARS GKS LINRPRdAzOG AYIF3ISs aSt SOl

y SE

My Dally Skln Ry.com

a

adsSLia G2 LRad FyR al @S @&2dz2NJ NSJA

you like, you can use other people knowledge in addition to your own opinion to describe
the product to person interested in learning more about it.
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http://www.mydailyskinrx.com/

Product lines Offered

The Mydailyskinrx.com database includes hundreds of manufacturers for the product
lines offered. Top manufacturers include:

PCA Skin
Clarisonic
Obagi

Kinerase
Cellex-C
SkinMedica
SkinMD

IS Clinical

La Roche-Posay

Pevonia

l YR Kdzy RNBR& Y2 NBX

. 802YAy3 |y daLyadlyd 9ELISNIE¢ 2y SOSNE YI

By utilizing the reviews inside the product database, the extensive information on
ingredients, and the organizing of the products by skin types, you can become an
instant expert on what a person is using and why.

This information is accessed by clicking the tabs under the images for a particular
product:
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Description || Usage Instructions | Ingredients | Reviews || Promotions

Agua (Distiled VWater), Hamamelis Virginiana (Witch Hazel) Extract, Glycerin, Argireline® (Acetyl
Hexapeptide-3), Ghycosaminoglycans/Sodium Chondroitin Sulfate, C12-15 AlkylBenzoate, Matriooyl™ 3000
(Palmitoyl Oligopeptide-Palmitovl Tetrapeptide-3), Retinol, Marine Oligopeptides, Epidermal Growth Factor (EGF),
Superoxide Dismutase, Alpha Lipoic Acid, Phyllantus Emblica (Amla) Fruit Extract, L-carnosine, Niacinamide,
Spin Trap (Phenyl Butyl Nitrone), Xanthan Gum, Fragrance Qilz, Dehydroacetic Acid, Salicylic Acid, Benzoic
Acid, Benzyl Alcohol, Phenoxyethanol, Benzethonium Chiloride

browse our organized listing of other popular ingredients

If there is a question about what a product has in it and what those ingredients

YSIYy @2dz KI gS GKS IyasgSNI G @2dzNJ FAy3E
LINE RdzOG E¢ 6AGK aAy 3 NSIRbSBeAdd teBthemalled 2 dz OF
about product x and what others have said about. You can tell them what
GAYINBRASYG &8¢ A& yR gKé Al A& dzaSR
condition if it would be a productive choice for them. This also helps keep your

Of ASylaQ odzaAySaa o6& SyO2dz2N} I3Ay3 GKSY
lines that you offer.

M
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Carelype” ANALYSIS SYSTEM

IV. Entering and Recalling Client Information

The CareType software allows you to store client information, including contact
information and test results. This information can all be recalled later when the client
comes back to visit.

Saving a New Client:

2 KSYy a{UO0FNIé¢ Aa LINBaaSR 2y (GKS K2YS aONB
into view (see screenshot below). Thisscreenalloga €2dz 2 FAtf 2dzu |
information.
w4 Client Information == =)
CareType* ANALYSIS SYSTEM 4 A : 4
(37
Gender: E &
B e s et et
Age group: D D
Ethnic‘ly: é}‘s 5“6 an lemishes
|z| Sun damaged skin: Pore Refinement:
e address: D i PEfmessand Dark Circles
Street address: SE‘“I( - ]
State: D
= Comments: Please click Proceed tn begin testing:
ArTE
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¢tKS 2yfé& NBIldzANSR TASEYRE I NIR RINESSL a6 C AFMBESE R
dzy O2YF2NIF oS FAGAYT GKIG AYyF2NXYIEGAZYS @&
finished enteringinfoNY' I G A2y X Of AOTAy3a Gt NPOSSRe¢ gAff
into the database.

If a pre ous client has been loaded or simply want to clear the information you entered,
St SO0 a/ftSIFNIC2N¥Yé¢ |G GKS o622y tSTld 2

QJ<

Selecting a PreviouGlient

On the Client Information screen, previously saved clients can be loaded. To do this, click
G{ St SOG 9EAalGAY3 /tASYle G GKS G2L) £ ST

«5 Client Information

Carelype* ANALYS

First name:
Last name:

Gender:

[=]

Age group:

=]

CKA&a gAff RAALI & GKS a[ 2 Rickbriatliéynante tod O NS
load his/her information into the Client Information screen:
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Search for clients by last name:

\éuest

\ "% Load Chent
Search by Last Name Client List

Created Date First Name Last Name
[6/13/2009 34816 PM | Guest | Guest |
6/13/2009 3:56:09 PM  Guest Guest
6/15/200912:07:39 PM  Guest Guest
6/15/200912:27:32 PM  Guest Guest

6/15/2009 12:49:25 PM  Guest Guest

P L T I T L - - -

hyOS (GKS Of ASyd A& t2FRSRXI @&2dz Yl & dzLRI

will save the updates.

Viewing Client Information and Test Results

The database containing all client information and test results can be accessed in from
0KS G4+xAS¢ wSadzZ Ga¢ odzidz2y a4 GKS (2L NR3

This will load a screen showing all the stored clients and the test results separated by

tabs:

Use tabs to navigate between the

different test types and their results.

Double-click on an individual

client to load their saved tests.

All Clients  Skin Tester kets | ; Resul ‘— Cosmetic Results | CareType Results ~ Surveys —
Client List /
Statistics Created Date First Name  Last Name Skin Type Gender Age  Ethnicity
[lo/2/2009126:20 M [ Researchsutl—— 1~ | || A
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When browsing results for a test type or for an individual client, you can sort the items by
clicking the top of the column you would like the information to be sorted by:

I £A01 &/ NBI

i, sort data by date.
nts " Cosmetic Results | CareType Results . Surveys
Statistics Creatd Date Unit ID Test Test Type Test Zone Result
[8/20/20091:3704 PM | CTS-RSI007 | Sin Tester | bydration | Forehead |25

8/18/2009 9:26:18 AM  CTS-RS1016  Skin Tester Consistency Forehead 1
Average Hydraibnil evel 6/15/200912:50:32 PM  CTS-RS1003  Skin Tester Hydration Cheek 88
45 % 6/15/200912:28:22 PM  CTS-RS1003  Skin Tester Lhocleab Chealr 31
6/15/200912:12:37 PM  CTS-RS1003  Skin Tester DOUbIe-C“Cklng an 96
6/15/2009 12:08:29 PM  CTS-RS1003  Skin Tester i . . 58
Avérage Consistenicy Level 6/15/20005:3219 PM  CTS-RS1003  Skin Tester individual test will load the 9
73 % 6/15/2009 4:42:40 PM  CTS-RS1003  Skin y test |ma e 41
6/15/2009 4:41:40 PM  CTS-RS1003  Skin er g . 54
6/15/2009 4:31:50 PM  CTS-RS1003  Skin Tester Consistency Forehead 99
6/15/2009 4:08:47 PM  CTS-RS1003  Skin Tester Consistency Cheek 97
Average Morphology Level 6/15/2009 4:06:31 PM  CTS-RS1003  Skin Tester Hydration Cheek 95
33 % 6/15/2009 2:45:28 PM  CTS-RS1003  Skin Tester Hydration Cheek 36
6/15/2009 2:38:19 PM  CTS-RS1003  Skin Tester Hydration Cheek 37

On the left-hand side, you will notice some statistics that will help you track the average
levels of each of your clients.

In the bottom left of this screen, you will see some other options:

Click to View:

Click to view products and
treatments recommended
Click to view an image of for the selected result.

the entire test result. =

[Recommendations]i—

| DeleteResuit Je=—{ Click to delete the result.

Click to e-mail result

image to a particular e- —>  E-mailResult |
mail address.
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Carelype" ANALYSIS SYSTEM

V. Skin Tester ¢ Hydration and Consistency

The CareType Analysis System Skin Tester is design to lift the outer most layer of the
stratum corneum. There are three tests that use the skin tester: Hydration, Consistency
and Morphology.

When incorporated into your facial routine the clients skin will need to be cleansed and

dried before applying tester. If you use steam in your facial routine, do a quick cleanse
0ST2NBE @2dzNJ FI OAlLfd LT &2dz FNB R2AYy3I I &
NBY2@ZSN 0KI G R2 SAcohdtignds@aisg the skimand kil idiefer@wiith
accuracy of the test result. Steam interferes with the accuracy of the test result as well. If

@2dz R2 y20 dzaS &aaGdStY Ay @2dzNJ FF OAFf NPRdzi
dry before you apply the tester.

Application of Skin Tester:

Skin Tester Remove the clear plastic covering from the black sampling area and using
your index finger as support behind the black area press the test strip to the area of your
skin to be sampled and hold for 5 seconds. Remove the tester swiftly.

How to insert theskin testerinto the white adapter: Slide the disposable skin tester
onto the adapter with the active region (black, grey, or white depending on the strip
used) until it reaches the end of the adapter and is firmly seated. The tester should be
lying flat.
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How to insert the adapter into the CareType Unithe white adapter is inserted into the
open region of the CareType System with the skin tester facing upwards and the
rectangular edge of the adapter being inserted first. Insert slowly until the adapter
reaches a hard stop.

TERMS:
Hydration ¢ The level of water present in the outer most layer skin.

Consistency The measure of the sloughing, patterns and texture of the stratum
corneum.

Stratum Corneum The stratum corneumis the outermost layer of the epidermis, filled
with keratin and made up of dead cells that have migrated up from the deeper layers.
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Hydration Test Result

@15 Test Results

Test Results

Test type: Hydration
Sample zone: (Cheek
Client: Guest Guest

Comments: <Add Comments Here>

Hydration Level

~
w

/| £tA01 al!yltel SR
imaging algorithms identify the flakes
of skin removed by the sample to
determine hydration

Treatment Recommendations

Monthly Customized Facial
Chemical Peel Series of 6
LED Red Light Therapy Treatment
1 minute per day Clarisonic Exfoliating Skin Brush

‘ Previous ‘

CareType"

ANALNSIS SYSTEWM

Your Product Match Here*

Special Cleansing Gel

Carelype”

ANALYSIS SYSTEW

Your Product Match Here*

Skin Prep Scrub

Consistency Test Result

Comments: <Add Comments Here>

Consistency Level

[ 1.2 B2

Inconsistent

w

/] £A01 alylfel
imaging algorithms identify and
compare the sloughing pattern of skin
on the sample to determine
consistency

StRe

Ll

Treatment Recommendations

Monthly Customized Facial
Chemical Peel Series of 6
Microdermabrasion Series of 3
LED Red Light Therapy Treatment
1 minute per day Clarisonic Exfoliating Skin Brush

ois Test Results [F=AE
Test Results
—= "1 T —
Sample zone: Cheek
CareType*
Client: Guest Guest ANALYSIS SYSTEM

Your Product Match Here®

Powerfoliant

CareType-

ANALYSIS SYSTEM

Your Product Match Here®

Dynamic Skin Recovery SPF 30
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Saving, Printing and Emailing Test Results

Save Test

When you have completed the analysis you will come to the results page. Be sure to SAVE

s oA

TEST.F , 2dz Oy KIF @S GKAA& | dzi2 Yl { AT rebult willba | &S
al @SR Ay @2dz2NJ Ot ASyid RFGFolAS FyR €20
@2dzNJ W/t ASYd LYF2NNIFGA2YQ LI 3S dprogressof a I @
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PrintTest

After saving the test result you have the option to print the test result for your client.

Your client can use the test result as guide for their purchase of products and setting their
next appointment for a treatment recommended. *The CTS must be connected to a
LINAY GSNI F2NJ dzaS 2F (GKS at NAyGéeg 2LIGA2Y D

Email Test

After saving the test result you have the option of emailing the test result to your client.

By emailing the test result to your client they can track the progress of their skin and be

reminded of the products and treatments that were recommended during the treatment
orvisittoyoursalonorspa.f , 2dz Oy Odzad2YAIl S (GKS o062Ré& 2
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VII. Pore and Sebum Testing

The CareType Analysis System Pore Tester is different from the Skin Tester in that it
removes no skin sample. Instead, the proprietary testing material is designed to collect
sebum from the highly localized pore regions on the skin to show exact pore size and
sebum output.

To really wow your clients, the pore tester is best used on a region with high oil
production or large pores such as the nose or the chin and works best on oily skin type
clients. The test should be conducted before the skin is cleansed during a facial, as
cosmetics do not interfere with the test. Do a test before a facial and again after
extractions to show clients the instant decrease in pore size that they experience from
just one facial.

Pore Tester**There is no plastic covering
to remove from this tester. Using your index
finger as support behind the grey area press
the tester to the area of your skin to be
sampled and hold firmly for 5 seconds.
Avoid sliding or moving the teser as you
hold pressure. Remove the tester swiftly.

How to insert thetester into the white adapter:Slide the disposable test strip onto the
adapter with the active grey region until it reaches the end of the adapter and is firmly
seated. The strip should be lying flat.
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How to insert the adapter into the CareType Unithe white adapter is inserted into the
open region of the CareType System with the tester facing upwards and the rectangular
edge of the adapter being inserted first. Insert slowly until the adapter reaches a hard

stop.

Porec A minute opening in the surface of the skin that excretes sweat and sebum, and
oil.

Sebum- The oily secretion of the sebaceous glands, consisting chiefly of fat, keratin, and
cellular material.

TERMS:
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Pore and Sebum Test Result

ois Test Results

Test Results

Test type: Sebum and Pores

Sample zone: Nose
Client: Guest Guest

Comments: <Add Comments Here>

Sebum Level

/[ £t A01 a! ylf
imaging algorithms identify the
individual pores on the sample. Pore count

Average pore size (mm?
Largest pore (mm?

Smallest pore (mm?):

o Q@ G @y @y
 Trtments )

CareType*

ANALYSIS SYSTEM

Your Product Match Here®

 SeecslCleansingGel |

CareType-

ANALYSIS SYSTEM

Your Product Match Here*
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Pore Analysis Compare Feature

A feature that may be utilized for a quick comparison in the pore analysis test is the

compare feature. When a pore analysis result is saved for a particular client and it is
LISNF2NYSR 3AFAYy 2y (GKS alyS OftASyd 2y (K
becomes visible on the result screen:

Percent improvement is seen,
which compares sebum level
©s Test Results

improvement of current result
——) L
Test type: Sebum and Pores

Sample zone: Nose
83 % Improvement
100

Client:

Comments: <Add Comments Here>

a0
60 Sebum Level
/ )

Percent improvement is seen,
which compares sebum level
improvement of current result
from the previous.

PCA Facial Wash

Pore Analysis

Pore count

Ol AYG
Previous Sebum Level LIEFINITY
T

EX %

Average pore size (mm?: m

Largest pore (mm?): m
Smallest pore (mnv):  [XOYI

Low

20 40 60 80 100 EcmialliTest HICICEY

— POy e

/I fTAO1TAY3 al 2
bring up the Sebum Level
of previous result.
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VIIl. Cosmetic Test

The CareType Analysis System Cosmetic Tester is composed of the same proprietary
testing material as the skin tester but with a white background for cosmetic analysis. The
cosmetic test measures the coverage, consistency, and aggregates present in a cosmetic
sample. Types of cosmetic that can be analyzed by the Cosmetic Test include Foundation,
Concealer, Blush, or Bronzer. The test should be conducted in the area where the given
cosmetic of interest is most prevalent. Forehead for foundation, Cheek for Blush or
Bronzer, and around the nose, eye, or region of interest for Concealer.

The cosmetic test is best conducted when a cosmetic sale is being attempted or if
makeup artistry or touch-up is involved. The test should be done on a client before
cleansing to show how well their current makeup is matched to their skin. A follow-up
test may be done after new makeup application or after a custom make-up touch-up
following a facial to show how the makeup line your carry in your spa could be superior
F2NI I Ot ASydaQ ajiAy GeLlsSo

Cosmetic TesteRemove the clear plastic covering from the white sampling area and
using your index finger as support behind the white area press the tester to the area of
@ 2 dzNJ Of A Sy (i aeR cosingtit iyappiiel £hdNIBId for 5 sAcands and remove
swiftly.

How to insert thetester into the white adapter:Slide the disposable tester onto the
adapter with the active white region facing upwards until it reaches the end of the
adapter and is firmly seated. The tester should be lying flat.

29| careTpe ™ Analysis $stem Curriculum Handbook



L
v
N

How to insert the adapter into the CareType Unithe white adapter is inserted into the
open region of the CareType System with the tester facing upwards and the rectangular
edge of the adapter being inserted first. Insert slowly until the adapter reaches a hard

stop.

Coverage; The degree to which a skin sample is covered with a given cosmetic product.

TERMS:

Consistency Like the Consistency Test of the Skin Tester, the Cosmetic Sample is divided
into 12 unique regions and compared for the degree of coverage in each region. This also
can be considered the texture of application onto the skin sample.

Adgaregates,/ 2 YY 2yt & NBFSNNBR (G2 Fa aOf dzvYLIAy I€ d
isolate the clumps of cosmetic on the sample and determine the overall degree of
clumping.
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Cosmetic Test Result

@15 Test Results

Test Results

Test type: Cosmetic

Sample zone: Foundation

Client: Guest Guest

Comments:  <Add Comments Here> E a reType'*~

ANALYS'S SYSTEM

v - *
Cosmeétic Analveis eur Product Miazch Here

100- 100~
ﬁi
oL e 4
Wild to Mild Soothing, Smoothing Skin |

Treatment Recommendations Pa reTypem

NALYS S SYSTEM
Monthly Customized Facial R
1 minute per day Clarisonic Exfoliating Skin Brush Yeur Product Match Here*
Clean Make-up Brushes weekly
Dispose of all Make-up after 8 months

[ E-mail Test J “Save Test M “PrintTest ]

Make Up Take Out Light As A Feather |
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IX. Full Profile

The CareType Analysis System Full Profile is used to do a full face analysis, covering
Hydration, Consistency and Sebum and Pore Tests. Three testers will be used for this test.
Two skin testers and one pore tester. Properly cleanse the cheek and forehead before
testing, but be sure to take the sebum and pore test from the nose area before cleansing
the.

The Full Profile is done in a stepwise fashion. Begin by sampling the forehead area, then
capturing the image. Follow by sampling the cheek region and capturing the image. End
by sampling the nose region with the sebum and pore tester and then press proceed for
your Full Profile complete test results. This module is best used as stand-alone
consultation or used in your routine facial.

CareType Profile

CareType* ANALYSIS SYSTEM |

_Home
. Perform Skin Tester test on Forehead.
-

Perform Skin Tester test Perform Pore test
n Nose.
R ReveRLSE T

32| careTpe ™ Analysis $stem Curriculum Handbook



Application of Pore and Skin Tester:

Pore Tester**There is no plastic covering
to remove from this tester. Using your index
finger as support behind the grey area press
the tester to the area of your skin to be
sampled and hold firmly for 5 seconds.
Avoid sliding or moving the tester as you
hold pressure. Remove the strip swiftly.

Skin Tester Remove the clear plastic covering from the black sampling area and using
your index finger as support behind the black area press the tester to the area of your
skin to be sampled and hold for 5 seconds. Remove the strip swiftly.

How to insert the strip inb the white adapter:Slide the disposable tester onto the
adapter with the active grey region until it reaches the end of the adapter and is firmly
seated. The tester should be lying flat.

How to insert the adapter into the CareType Unithe white adapter is inserted into the
open region of the CareType System with the tester facing upwards and the rectangular
edge of the adapter being inserted first. Insert slowly until the adapter reaches a hard
stop.
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Full Profile Test Result

80~

60-

40-

20-

Consistency

0-

Your CareType~

7

i
i

2.6 ¥ 97 19

Your skin exhibits a low level of hydration, as compared to the
population. Your results also show that your skin has a high level
of consistency. The skin cells are well structured and layered

H evenly. The test results also show that your skin is generally not
oily.

Online ID 266_al DB
| —— | O —— T —
E-mail Test Save Test Print Test

The full profile test result gives a complete picture of skin health by evaluating the
Hydration, Consistency, and Sebum level of your client in one single test. This test is best
when paired with individual tests as a stand-alone consultation service because the Full
Profile test itself does not contain product matches. The Full Profile is also a great tool for
initially evaluating the skin of new clients and assessing their overall skin type before
initiating a treatment regimen and enhancing your initial interaction.
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X. Workshop: Treatment add-on or Premier Service

There are a number of ways to integrate the CareType Analysis System into your pricing

structure at your salon or spa. First and foremost, the CTS should be used to sell the

products matched to your client on the results screen. If one out of every five clients

purchases 1 product recommended by the CareType Analysis System, your spa can make

up to $450 in additional profit. Using the CTS as a segue into sales of products matched to
@2dzNJ Ot ASy(iQa dzyAljdzS aiAy GelLS OFy SlIaiat
support.

A CareType Analysis can also provide a new form of revenue as a premier service add-on
for a traditional facial. Each skin tester costsabout$1F 2 NJ € 2dz (2 dzasS 2y |
very easy to make this money right back by offering the CTS as an add-on service.

Ways in which you can integrate the CTS in this way are:

- Free upgrade for Peel Series, LED Series, or Microdermabrasion clients, CTS analysis
to analyze progress at each visit

- Free upgrade for MediSpa Services such as fillers and injectables, CTS wrinkle analysis
to analyze before and after

- $5 - $15 upgrade from a standard facial to a customized facial with Scientific Skin
Analysis

- Standard Facial upgrade for no additional visible cost to your client (just raise the
price of your standard facial about $7 - $10)

- 4¢88y CLHOAIFté 2NJ hAf & befdrofafter Dalydsh $3£$5 dzLIT NJ

- Hydrating Facial or Recovery Facial upgrade with Hydration and Consistency analysis
-$7-$10

- Makeup touch-up following a facial with Cosmetic Analysis - $15-$30

In this module we will practice integrating a CTS analysis into a standard service and
practice messaging and selling the CTS to actual clients.
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X. Workshop: Stand-Alone Consultation

The CTS is also a great stand-alone consultation tool that can help bring new clients into
your spa or even engage hair and nail clients more actively in skincare.

Ways in which you can integrate the CTS in this way are:

Free consultation upgrade for Peel Series, LED Series, or Microdermabrasion
clients, CTS analysis to analyze progress at each visit

Free consultation upgrade for MediSpa Services such as fillers and injectables,
CTS wrinkle analysis to analyze before and after

CTS Full Profile Analysis, Maglamp Manual Analysis, and customized product
and Treatment Recommendations - $15-$30

CTS Full Profile Analysis for Hair or Nail clients during service or processing -
$15-$30. This service can also be offered to your clients for free as a tool to help
drive skincare product sales among non-skincare clients.

The CTS can also be used in conjunction with a Dermal Scope or other facial
imaging tool for a consultation service priced at up to $50

In this module we will practice offering CTS consultations to hair and nail clients in the
Cosmetology school and encourage non-skincare clients to purchase skincare products or
book a skincare service for their next visit.
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X. Workshop: Promotional Event

Promoting yourself and your business is one of the most important keys to success. You
already know that The CareType System can help enhance your business by promoting
your key products and services seamlessly within standard treatment time. But did you
know that the portability and ease-of-use of the CTS works great at promotional events?
If you are holding an in-store or in-spa promotion, the CTS is a great way to introduce
potential clients to your wide range of services and your scientific expertise.

Organizing a promotional event at you spa is easy, just send postcards or flyers to your
clients encouraging them to bring friends, create a facebook event and invite everyone
@2dz (y26® {SG F RIOShatedsyfy R &S0 dzLJ @2 dzNJ / ¢

The CareType Analysis System also provides a full-service online community for you to
interact with clients and CTS users around the globe. Get tips on how to sell and message
CTS services to your clients and learn about new capabilities of this remarkable system.
Additionally, the CTS online community is a great place to promote yourself and alert
people in your area that you are a CTS Equipped Spa. We encourage you to promote
yourself and your services with the CTS by becoming a member of Facebook, Twitter,
Blogspot, and the various other online social networking outlets that are available to you.

The robust CTS online community is comprised of three websites and growing:
www.facebook.com/caretype- BECOME A FAN!
www.twitter.com/caretype - FOLLOW US!
mydailyskinrx.blogspot.com- CONTRIBUTE!
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XIT.APPENDIX
Technology

Proprietary
Image Custom

Processing Results
Algorithms

wS@SEHEQa LINPLINASGFNE /IFNB¢ceLIS aegaidasSy 0Oz2y
with state-of-the-art custom image processing algorithms that work together to analyze
skin samples. The system is based upon simple non-invasive, painless surface level tissue
sample acquisition that can be performed in seconds by the skin care professional or the
consumer to evaluate a variety of skin conditions. This is accomplished by a unique
process that samples a superficial layer of skin and images the sample under proprietary
optical interrogation conditions to produce a data-rich image. The image is then
processed using defined algorithms that can decipher and quantitatively report a variety
of conditions that drive appropriate product selection. Measurable conditions range
from standard skin moisture levels, dryness, scaling, irritation, and sensitivity to more
specific assays that define aging parameters, damage, contaminants, specific toxins and,
most importantly, skin product regimen performance and improvement.

Hardware

The CareType System (CTS) is comprised of a fully integrated system of hardware,
software, and disposable skin testers for indicating the overall health and wellness of the
skin. The system has been designed to allow the user to confidently select the most
appropriate and efficacious cosmetic treatments and associated products based upon
their custom results. Initially targeted for professional estheticians, the user-friendly
product seeks to revolutionize the cosmetic and personal care markets through the
empowerment of the consumer.

The CTS features cutting edge, compact opto-electronics hardware in a modern, easy to
use design format. The internal hardware consists of an imaging system packaged in a
small, spherical injection-molded housing. The imaging system contained within the
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housing consists of a custom optical sensing board; multiple tuned LED-based light
sources, and a custom image analysis and USB-interfacing processing board. The various
light sources can be independently controlled by the software and allow for different
perspectives and more in-depth analysis when illuminating skin samples and associated
chemical markers.

Software

The software package included with the CareType System features an innovative, easy to
use interface. This development environment has allowed the formation of a very
adaptable, modularized software suite. This makes it easy for the software to be tailored
for specific markets. For example, health care professionals can be provided with a
different software module than salon and spas, with each module being more specialized
F2NJ OKF GO LI NGAOdzE F NI YIENJSUQa ySSRao

The scientific results and data produced after running a skin test are presented in a
manner easy to interpret and understand. The software attempts to strike a comfortable
balance between a user-friendly environment and providing efficient options for user-
controlled customization. This customization includes:

1 Ability to add custom product recommendatiorifiese are complete with images
of the products and are displayed directly on the test result screen.

1 Use personal-eail accounts to send test results to clientie client receives an
image of their test result as an attachment along with a custom e-mail message.
The e-mail message can even include links to websites for specific products.

1 Ability to add personalized treatment regimentske the product
recommendations, these are displayed directly in the result menu and can display
any treatment imaginable, from LED treatment recommendations to exfoliation
regiments.

1 Gather additional client information through custom survejtse ability to ask the
clients any set of questions is integrated seamlessly in the software. Incentivizing
participation through promotional discounts or free samples can be a powerful
tool.

Also included are sections for adding clients and their respective information, as well as
an optional survey portion where clients can be asked additional questions. The survey is
another aspect of the program which is customizable, allowing control over gathering
whatever information is considered important to the user. The results screen displays
iImages of the skin sample and the quantitative test result. Product and treatment
recommendations which correspond to this test result are also displayed. All this
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information, including the client and survey data, is compiled into a database which can
be accessed from within the program.

Specific details of the software:

G[ A @S¢ R Padvérful tlaga ebBeétigh3y¥tem continually compiles, categorizes,

and organizes all information gathered by deployed CareType systems. This includes skin

sample images, client information, survey information, test results, product/treatment
recommendationsZ | YR Y dzOK Y2 NB O CKAA @GAff dzf GAY
database which correlates analysis of skin images to products, surveys, and other

relevant information.

1 While the CareType software is being used, data is constantly being submitted to
an online server. This data is then statistically analyzed to determine correlations
between the data points and any logical conclusions that can be drawn from them.

9 This allows all information, such as client information, test results and surveys, to
be tracked real-time.

9 All the data will available through a web interface, accessed on a web site in an
internet browser, in addition to within the CareType software.

9 Access to this information can be controlled through memberships/subscriptions

9 Tracking of information such as location of CareType System, number of cartridge
insertions, when a system is online and in the process of testing

{1 AY ¢S 3 i AdyaAceddmmgd pratassing algorithms analyze the skin sample for
various different properties. Test results are complete with easy to interpret qualitative
and quantitative information. These results are linked to product and treatment
recommendations and change dynamically based on the result. The specific test types
include:

9 Hydration ¢ Moisture production analysis

1 Consistency ¢ Skin texture and pattern analysis

9 Sebum and Pores ¢ Oil production / Pore size analysis
9 Cosmetic ¢ Makeup Coverage analysis

1 Morphology ¢ Aging / Wrinkle analysis
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1 Biochemical assay compatibility ¢ Designed to analyze the concentration of specific
skin biomarkers

User control and settings: This allows the user, whether a professional skin care
consultant or a retailer, to customize the system to drive their specific business. This can
include pushing certain product lines and services, or tailoring the software to assist with
increasing revenue for certain brand lines and solidifying brand allegiance.

9 User can configure product and treatment recommendations customized to their
product line directly from within the program.

1 Anyimages stored or downloaded onto the PC can be used within the program for
the recommendations.

1 Ability to use a registered Gmail account to e-mail test results directly to clients
after a test is performed.

Product Technology

Skin Sampling - Disposables:

- J

wS@SIHtQa oNIYRSR y2y Ay@OlFaArodS | RKSaAaADS
access skin in almost any location or venue. The disposables in conjunction with the
CareType system are able to perform a wide range of diagnostic tests including hydration
and consistency, morphology tests, cosmetics testing, pore analysis and sebum testing.
These as well as novel tests will be augmented as our chemistry expertise is leveraged to
develop assays for biomarkers, skin contaminants, and other analytes of interest.

From the stand point of the esthetician, the retail counter, or the individual consumer the
test strips are very easy to use.
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The disposables are the key sampling step in providing a more scientific way to go about
assSaaAy3d 2ySQa altAy lFyR 3ASGGAYy3 LINRRJzO0
assessments are expensive, not easily rolled out into a wide range of venues, cosmetic,
clinical, and retail. Because of this they are difficult to closely link with appropriate

product recommendations. Automating such assessments is even more difficult however
use of our disposables makes it nearly fool proof. Unlike other products that image the

skin directly adhesive strips non-invasely collect an actual biological sample that can be
morphologically analyzed as well as biochemically tested.

The short sampling of research publications below demonstrates the historical validity of
the adhesive strips in the market.

Skin Surface Stripping in Diagnosing and Monitoring Inflammatory, Xerotic, and
Neoplastic Diseases. Pierard-Franchimont and Pierard, Pediatric Dermatology, 2,
p180 (1985).

Assessment of aging and actinic changes by cyanoacrylate skin surface strippings.
Pierard-Franchimont and Pierard, American Journal of Dermatopathology 9, p500
(1987).

Formation of oiliness and sebum output-comparison of a lipid-absorbent and
occlusive-tape method with photometry. J. Serup, Clin Exp Dermatol. Vol.16, p258-
263. (1991)

A Comparison of the Kinetics of Sebum Secretion in Young Women with and
without Acne. C. Pierard-Franchimont, G. E. Pierard, D. Saint-Leger, J. L. Leveque,
A.M. Kligman. Dermatologica Vol 183, p120 (1991).

The technique for monitoring androgen dependent disorders. G. Pi ®©rard and C.
Pi @©rard-Franchimont, European Journal of Medicine, Vol. 1, p109 (1992).

Skin Markers

The skin comprises a complex, dynamic system of chemical transport and markers
indicative of health or stress. While chemical may seem foreign for skin applications,
naturally occurring substances such as sugars, fats and proteins each are all chemicals,
just produced biologically. As such, environmental stressors such as sunlight, wind and
pollution chemically alter these substance leaving signatures of stress level that can be
detected with the CTS. Many skin treatment products claim to include active ingredients
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to improve the health of the skin through protection or elimination of the substances that
contribute to aging, wrinkles and dryness. The strategic vision for the CTS biochemical
ylFfeara adaAadS ¢2dd R ARSYUGATe |yR ljdzr yiAi
ameliorate the condition with a specific class of product. One such example would
guantify the level of damaged proteins found on the skin. Damaged proteins would be
measured directly by the CTS then reported to the user. The levels of damaged proteins,
for instance may be indicative of short term sun damage. Based on the results from the
other suite of CTS tests, a customized treatment regimen would be recommended to the
customer by data collected from the CTS and cross checked by the database. Such a
scenario empowers the consumer, allows a skin care professional to confidently suggest
products then have the confidence to invite the customer to return for a progress report.
In the increasing competitive market for customized treatment regimens with specialized
products containing actives, the CTS provides the scientific data to prove the
effectiveness of a cream, lotion or cosmetic.

Future Skin Markers
T MMPQ& oal GNRE YSGFItft2LINRGISAYlI&aSa AyRAOI
Acne: Bacterial metabolites such as propionic acid and porphyrins
Damaged proteins: Labeled with unique dyes
Surfactant residue: Source of irritation
Vitamins A & E: Actives to improve skin health
Lipid peroxides: Indicative of environmental stress

Alpha-hydroxy acids: Common active ingredients to improve skin health

=2 =/ =/ =/ =/ =

Residual SPF compounds: Added for protection from the sun

Intellectual Property:

The hardware, software, imaging algorithms, disposable testers, and the device are
protected under several United States Patents.
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If you have any further questions or would like to purchase a CareType
Analysis System or Disposables Subscription Directly, visit our website at

WWW. mycaretype.com

Reveal Sciences
11412 Bee Caves Road Ste 100
Austin, TX 78738
512.697.8156
info@revealsciences.com

Wwww.revealsciences.com
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